(Company Name)
Fair Housing Policy

(COMPANY NAME) is committed to equal opportunity in housing and to a consistent reflection of that commitment in our advertising, on-site marketing and sales, and in our mortgage operation.


Independent Contractors, Sales Associates, Advertising Agencies and employees of (COMPANY NAME) are required to comply with the guidelines of the Fair Housing Laws and the (COMPANY NAME) Fair Housing Policy as set forth below:

ADVERTISING
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All print advertising, including newspaper and magazine ads, brochures, mailers, billboards and on-site signage will display a clearly visible Equal Housing logotype in accordance with the guidelines of the Fair Housing Act of 1988 and the ADA wheelchair logo.

2. All radio ads will include the phrase, “Equal Housing Opportunity”.

3. (COMPANY NAME) is committed to encouraging all individuals and families to seek home ownership through (COMPANY NAME), regardless of  race, color, national origin, religion, sex, familial status or disability.  
ADVERTISING

(COMPANY NAME) shows a diversity of home buyers in billboards, television, Internet website, magazines ads and collateral. (COMPANY NAME) advertisements that use human models, will include distinctly recognizable racial and ethnic minorities in proportion to the overall minority presence in the applicable population.

OFFICES

1. The main office and all branch offices clearly display the Fair Housing plaque approved by HUD and the Fair Housing poster approved by the Arizona Attorney General.

2. All office lifestyle photos will reasonably represent majority and minority groups within the metropolitan area, both sexes and a variety of familial situations.

SALES ASSOCIATES

1. Fair Housing Training

All sales associates are required to attend Fair Housing Training as part of the (COMPANY NAME) Orientation.   Sales meetings will address fair housing issues on a regular basis.  All Sales Associates are encouraged to raise fair housing concerns for discussion.

2. Equal Professional Service

All (COMPANY NAME) Sales Associates will provide equal professional service without regard to a prospective buyer’s race, color, religion, sex, disability, familial status, or national origin.  Areas where consistent service will be provided include, but are not limited to the following:

· Greeting when entering or calling the office.

· Acts of courtesy and hospitality.

· Initial meeting to discuss needs.

· Arranging appointments and making call backs.

· Qualifying and financing information requested and given.

· Personal information requested.

· Availability, location and quality of properties presented for showing.

· Keeping appointments.

· Follow-up procedures.

· Method of determining which properties to show.

3. Prohibited Actions

During the conduct of business, no Sales Associate will make any statement or perform any act that could:

a. Imply that the presence or anticipated presence in a neighborhood of persons of any race, color, religion, sex, disability, familial status, or national origin will or may have results such as:

· Lowering of property values.

· Changing the composition of the block or neighborhood.

· Making the area less safe.

· Contributing to a decline in the quality of schools.

b. Imply that persons of a particular race, color, religion, sex, disability, familial status, or national origin will be less able to obtain financing on a property.

c. Imply that we adhere to racial/ color/ sexual/ familial/ religious/ national origin/ disabled stereotypes that might result in differential treatment in the purchase of housing, including:

· By telling jokes.

· By making derogatory remarks to one another, to agents or employees of another company, to a buyer or anyone who might become a buyer, or who might be in a position to report our remarks to others.

Even if remarks may be made and jokes may be told with no discriminatory intent on the part of the speaker, a listener may interpret such statements to indicate a willingness on our part to discriminate.  It should be emphasized that when we hear such remarks and statements and remain silent, silence may be interpreted as assent.


Any Sales Associate who hears such remarks must recognize the danger to the livelihood of all of us in the Company in allowing them to pass unnoticed.  The license of the person who made the remarks as well as the licenses of those who heard it or know about it and do nothing may be in jeopardy.


It is the responsibility of all of us to help those who may be in violation and not realize it.  For your own protection as well, it is suggested that upon hearing or learning of questionable statements or incidents, the Sales Associate should disassociate him or herself from the sentiment expressed and seek assistance directly from the (COMPANY NAME) Broker.

4. Fair Housing Procedures and Advertising Policies

The approved Fair Housing plaque and Fair Housing poster will be displayed in a prominent place within the main office and all branch offices.  In addition, all brochures, circulars, flyers, or direct mail advertising will include the HUD Fair Housing logo and the ADA wheelchair logo.

5. Working with Cooperating Brokers/ Agents

(COMPANY NAME) Sales Associates will be equally cooperative with brokers or agents who serve predominantly minority buyers or with agents, who we know or we think are working with minority buyers, as they are with all other brokers and agents in terms of showings, making keys available, setting appointments, writing offers, or conducting negotiations. 

6. Corrective Action and Discipline

The (COMPANY NAME) Broker will review any apparent act or statement in violation of these procedures or the fair housing laws and will decide on further action.  Depending on the severity of the act or statement, actions may include further training and education or termination of the Sales Associate’s employment or independent contractor status with (COMPANY NAME).

ACKNOWLEDGMENT


I have received a copy of the (COMPANY NAME) Fair Housing Policy and have been given written information about fair housing laws.  I understand what is required of me and agree to comply with all applicable fair housing laws and related policies and procedures in conducting business as an employee of or independent contractor in association with (COMPANY NAME).

________________________________________

_____________________

                             Signature




                  Date

Name:_______________________________________

   (Please Print)
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